
General Terms of Use

Last updated: February 22, 2024

The Federation of WWOOF Organisations (“FoWO”), a British corporation, owns the Common
WWOOF Platform (“CWP”) which is the web platform used by this website. Individual WWOOF
organizations (as defined below) own the domains through which you access the CWP.

These General Terms of Use, including our Privacy Policy , hereinafter, the “Terms”, govern
your access to and use of the CWP and all respective Sites of each of WWOOF entities
mentioned in Schedule 1 using the CWP (collectively the “Service”). These Terms are a
binding agreement between you and WWOOF with respect to the Service. The offer of the
Service to you is conditioned upon your acceptance of these Terms.

The Service is operated respectively by the set of entities set out in Schedule 1. When used in
these Terms, “WWOOF,” “we,” “us,” or “our” refers collectively to FoWO and the entities of
Schedule 1 individually. The term “you” refers to any person using any Site and/or the Service
(“User”). A User must pay a membership fee to an independent WWOOF organization to
access and use many features of the Service. Upon payment of such membership fee, Users
shall be considered “Members”. A Member who registers an account as a WWOOFer is a
“WWOOFer”; and a Member who registers an account as a “Host” is a “Host”.

PLEASE READ THESE TERMS OF USE CAREFULLY. BY CLICKING “JOIN” OR BY
ACCESSING OR USING THE SERVICES, BY USING THE SERVICE FOR ANY PURPOSE
AND FROM ANY DEVICE AND LOCATION, YOU REPRESENT THAT YOU HAVE READ AND
UNDERSTOOD THESE TERMS; YOU MEET THE ELIGIBILITY REQUIREMENTS
DESCRIBED BELOW; AND, YOU ACCEPT AND AGREE TO BE BOUND BY THESE TERMS
AND ALL TERMS INCLUDED BY REFERENCE AS THEY APPEAR ON EACH RESPECTIVE
DATE THAT YOU USE THE SERVICE. IF YOU DO NOT ACCEPT ANY PART OF THESE
TERMS, YOU ARE NOT ALLOWED TO ACCESS OR USE THE SERVICE IN ANY WAY.

The intention of these conditions is that you have a full and mutual understanding with WWOOF
for an enjoyable and fulfilling WWOOF experience.

1. Modification: We reserve the right to modify, amend, or otherwise change these
Terms, in whole or in part, at any time and at our sole discretion without notice. Each
time you access a Service, you agree to be bound by the most current version of the
Terms. However, it is ultimately your responsibility to review the Terms for any changes
before using the Service. You may not change any elements of the Terms without our
prior written consent. By continuing to use the Service, you thereby consent to any and
all updates to the Terms.

2. Privacy Policy: We do not store credit card details nor do we share customer
details with any third parties. We’ve updated our Privacy Policy (the “Policy”) to take into
account the requirements of the General Data Protection Regulation (GDPR). The Policy
is hereby incorporated, in its entirety, into these Terms by reference.

https://docs.wwoof.net/privacy-policy.pdf
https://docs.wwoof.net/privacy-policy.pdf
https://en.wikipedia.org/wiki/General_Data_Protection_Regulation


3. Transparency: We’ve provided additional details about the information we
collect and how we use that information. We’ve also explained your choices and the
control you have over your information.

4. Functionality: We may provide you with the ability to access and request
correction or deletion of your personal information. This Policy applies to our use of any
and all data collected by us in relation to your use of a Site or Service. Please read the
Policy carefully and ensure that you understand it.

5. Harassment policy: Harassment based upon an individual’s sex, race, ethnicity,
national origin, age, religion or any other legally protected characteristics will not be
tolerated by WWOOF. All Users are expected and required to abide by this policy.

6. Discrimination policy: WWOOF does not and shall not discriminate on the
basis of race, color, religion, gender, gender expression, age, national origin, disability,
marital status, sexual orientation, or military status, in any of its activities or operations.
These activities include account and/or membership applications (Host or WWOOFer).
We are committed to providing an inclusive and welcoming environment for all Users
and require all Users to abide by this policy.

7. Intellectual Property Rights: Any trademarks and service marks, trade names,
trade dresses, copyrighted works of authorship, rights of publicity, patents, know-how,
trade secrets, and proprietary ideas that are displayed, performed, transmitted, or
otherwise appearing on the Service and the content therein (collectively, the “IP”) are
owned by WWOOF, licensed to WWOOF, or used by WWOOF in a merely descriptive
manner, under the fair use doctrine, under the first-sale doctrine, by virtue of being in the
public domain, or in accordance with another legal exception or exemption. Other than
as expressly allowed by us in writing, nothing herein or in the Service may be implied as
granting any license, assignment, or right to copy or use of our trade name or any of our
IP without our prior written authorization. Any unauthorized reproduction or distribution of
the Service or content therein that you do not own, or parts thereof, is expressly
prohibited and may result in civil litigation, damages, injunctive relief and possibly even
criminal penalties under law. Please inform us if you become aware of any infringement
or violation of intellectual property rights, by emailing us at: contact@wwoof.net

8. Information About You: We may receive, gather, collect, retain, disclose, and
otherwise use, certain personally-identifying and other information about you in a
manner governed by the Policy. WWOOF may use such information without monetary
compensation to you and in consideration for the various services and content provided
or made available to you through the Service.

If you want to use certain features of the Service, you may have to provide personal
information, including without limitation your full name, email address, company
(optional), postal address, telephone number, payment information, and billing address.

You are solely responsible for the safekeeping of your information, and you agree to
supervise and take full responsibility for any use of your information by you or anyone
other than you (whether authorized by you or not). YOU ACKNOWLEDGE AND AGREE
THAT: (1) NONE OF WWOOF OR ANY AFFILIATE OR PARTNER WILL HAVE ANY



LIABILITY TO YOU OR OTHERS FOR ANY UNAUTHORIZED TRANSACTIONS MADE
USING YOUR INFORMATION; AND, (2) THE UNAUTHORIZED USE OF YOUR
INFORMATION COULD CAUSE YOU TO INCUR LIABILITY TO WWOOF.

9. Restrictions on Your Use of the Service. You agree that you will NOT use the
Service, or any portion(s) thereof or content found therein, in any way not expressly
permitted by these Terms or in any way that violates the governing law or any other
applicable local, state, national and international laws and regulations of your residence
and location; and that if you do, we reserve the right to terminate your access to and use
of the Service, and you may be subject to various liabilities under the applicable laws.
Specifically, you represent, warrant, and agree that you will NOT:

(a) use the Service in a way that violates any law, including promoting, participating
in, or encouraging any illegal activity; or infringes the rights of any third party, including
without limitation, intellectual property, privacy, publicity or contractual rights;

(b) use the Service or any of its contents to sell access to the Service or its contents,
gain advertising or subscription revenues, or collect, data-mine, or harvest personally
identifiable information for your profit;

(c) act as an agent, affiliate, or representative of WWOOF or the Service;

(d) suggest or imply that WWOOF or the Service has any relationship or affiliation
with any other company or services, or that WWOOF endorses, sponsors, or
recommends the contents, products or services on any website, webpage, or other
platform;

(e) modify, translate, adapt, edit, transform, or otherwise create derivative works of
or from any part of the Service or contents therein;

(f) circumvent, hack, disable, decompile, reverse-engineer, DDOS attack, password
sniff, inject malicious code into, or interfere in any way with security-related features,
robot-exclusion headers, technical measures, algorithms, source code, or digital rights
management tools that restrict or limit use or copying of the Service or any contents
therein;

(g) impose, in our opinion, an unreasonable or disproportionately large burden on
our infrastructure;

(h) deep-link to any portion of the Service for any purpose;

(i) frame, mirror, or otherwise incorporate any part of the Service into any other
website, webpage, mobile application, product, or service unless you have WWOOF’s
express permission to do so; and

(k) use the Services in any manner that could interfere with, disrupt, negatively affect
or inhibit other Users from fully enjoying the Services or that could damage, disable,
overburden or impair the functioning of the Services in any manner;

(l) use our Services in connection with the distribution of spam (which we define as
sending the same message to 10 or more Members, unsolicited bulk e-mail or any other



unsolicited messages of a commercial, religious, romantic or political or other nature not
within the intended purposes of the Services);

(m) stalk, intimidate, threaten or otherwise harass or cause discomfort to any other
User or WWOOF’s employee;

(n) use collect or store any information about any other User other than as permitted
on our Services;

(o) use publish or publicize the personal information of other Users (including name,
address, or other private details) without the prior permission of that User;

(p) use our Services for any commercial purpose whatsoever, unless with prior
written consent from WWOOF;

(q) use to impersonate any person or entity, or falsify or otherwise misrepresent
yourself or your affiliation with any person or entity, whether by providing or omitting to
provide information;

(r) use circumvent or attempt to defeat any security or verification measure relating
to use of the Services; and/or

(s) use the Service to assist any third party in doing any of the foregoing.

10. Indemnification. You agree to defend, indemnify, reimburse, and hold harmless
WWOOF as well as its shareholders, officers, employees, agents, advisors, subsidiaries,
affiliates, assignors and licensors from and against any and all claims, causes of action,
actions, demands, liabilities, damages, losses, fines, penalties, costs and expenses of
any kind, and settlements including without limitation, attorney, paralegal, expert witness,
investigation, and accounting fees, in connection with (i) your use or misuse of the
Service, (ii) your breach of any provision in these Terms, (iii) any of your representations
or warranties made herein, or (iv) your violation of any law or regulation or of rights of
any third party. We will have the option to assume the exclusive defense and control of
any action to which WWOOF is named a party, and you agree to cooperate with us in
asserting any available defenses we find appropriate. NOTHING STATED IN THESE
TERMS SHALL BE DEEMED TO EXCLUDE OR LIMIT YOUR LIABILITY IN RESPECT
OF ANY INDEMNITY GIVEN BY YOU UNDER THESE TERMS.

11. DISCLAIMERS AND LIABILITY LIMITATIONS. The express responsibilities set
forth herein are the only responsibilities of WWOOF to you in respect of the Service, and
we have no other responsibilities to you with respect to the Service. We provide the
Service and all related content “as is” without warranty of any kind and we disclaim all
warranties, whether express or implied. For example: (i) we do not endorse or warrant
the existence, conduct, performance, safety, quality, legality or suitability of any User or
third party; (ii) we do not warrant the performance or non-interruption of the WWOOF
websites; and (iii) we do not warrant that verification, identity or background checks
conducted on Members (if any) will identify past misconduct or prevent future
misconduct. Any references to a Member being "WWOOF verified" (or similar language)
indicate only that the Member has completed a relevant verification or identification
process and nothing else. The disclaimers in these Terms apply to the maximum extent
permitted by law. If you have statutory rights or warranties we cannot disclaim, the



duration of any such statutorily required rights or warranties, will be limited to the
maximum extent permitted by law.

Neither WWOOF (including its affiliates and personnel) nor any other party involved in
creating, producing, or delivering the Service or any related content will be liable for any
incidental, special, exemplary or consequential damages, including lost profits, loss of
data or loss of goodwill, service interruption, computer damage or system failure or the
cost of substitute products or services, or for any damages for personal or bodily injury
or emotional distress arising out of or in connection with (i) these Terms, (ii) the use of or
inability to use the Service, (iii) any communications, interactions or meetings you may
have with someone you interact or meet with through, or as a result of, your use of the
Service, or (iv) publishing or booking of a listing, including the provision or use of Host
services, whether based on warranty, contract, tort (including negligence), product
liability or any other legal theory, and whether or not WWOOF has been informed of the
possibility of such damage, even if a limited remedy set out in these Terms is found to
have failed of its essential purpose.

IN NO EVENT SHALL FOWO AND ANY OF THE ENTITIES LISTED IN SCHEDULE 1
(AND ANY OF ITS AND/OR THEIR RESPECTIVE OFFICERS, DIRECTORS,
EMPLOYEES, SHAREHOLDERS, AGENTS, AND AFFILIATES) BE LIABLE TO YOU
FOR ANY CLAIMS, PROCEEDINGS, LIABILITIES, OBLIGATIONS, DAMAGES,
LOSSES OR COSTS IN EXCESS OF $100.00.

These limitations of liability and damages are fundamental elements of the agreement
between you FoWO and all Sites. If applicable law does not allow the limitations of
liability set out in these Terms, the above limitations may not apply to you.

12. Governing Law. Subject to Clause 13 hereof, these Terms and any and all
claims, disputes, or other legal proceedings by or between you and us, including but not
limited to any claims or disputes that are in any way related to or arising out of these
Terms or your use or access to the Service, shall be governed by and construed in
accordance with English law and in a Court in London without regard to the principles of
Conflicts of Laws, except where all the parties to any such claims or disputes agree that
the determining laws should be different and/or the location of the appropriate Court
should be elsewhere.

13. Arbitration. ALL DISPUTES ARISING OUT OF OR RELATED TO THESE
TERMS OR ANY ASPECT OF THE RELATIONSHIP BETWEEN YOU, FOWO,
WWOOF SITES AND/OR WWOOF, WHETHER BASED IN CONTRACT, TORT,
STATUTE, FRAUD, MISREPRESENTATION OR ANY OTHER LEGAL THEORY, WILL
BE RESOLVED THROUGH FINAL AND BINDING ARBITRATION BEFORE A
NEUTRAL ARBITRATOR WHO SHOULD BE APPOINTED BY THE LAW SOCIETY OF
ENGLAND AND WALES FAILING AGREEMENT BETWEEN THE PARTIES ON A
SUITABLE PERSON TO BE ARBITRATOR. YOU AGREE THAT ANY ARBITRATION
UNDER THIS AGREEMENT WILL TAKE PLACE ON AN INDIVIDUAL BASIS; CLASS
ARBITRATIONS AND CLASS ACTIONS ARE NOT PERMITTED AND YOU ARE
AGREEING TO GIVE UP THE ABILITY TO PARTICIPATE IN A CLASS ACTION.
Such Arbitrator may in his sole discretion appoint a person of skill in the field relevant to



the area of claim or dispute to assist him in the determination thereof. The Arbitrator will
have unfettered discretion as to how the arbitration is to be conducted and whether in
person, through zoom or video link or on written submissions alone. The Arbitrator will
have power to award the costs of the arbitration as he sees fit and such costs may
include his usual fees for acting as Arbitrator and any person of skill appointed by him as
aforesaid. A decision of the Arbitrator may only be appealed if the Arbitrator has failed,
materially, to follow the Terms of the Agreement. Such appeal will be determined by a
Court in terms of Clause 12 hereof. Notwithstanding the foregoing, all the parties to the
claim or dispute may agree that the determining laws should not be English Law and/or
the arbitration should be considered outwith England or Wales.

14. Relationship of the Parties. No agency, partnership, joint venture, or
employment relationship is created or exists between you and WWOOF or our affiliates
unless expressly stated in another agreement.

15. Waivers. The failure of either party to exercise any right provided for herein shall
not be deemed a waiver of any further rights hereunder. For any waiver of compliance
with these Terms to be binding, we must provide you with written notice of such waiver
through one of our authorized representatives. However, such waiver of any provision of
these Terms shall not be considered a waiver of any other provision or of our right to
require strict observance of each of the terms herein.

16. Entire Agreement. These Terms constitute the full agreement in respect of your
use of the Service, and supersede any other communication, understanding or
agreement between you and WWOOF concerning the Site(s) and the Service.

17. Severability. If any provision of these Terms is deemed to be unenforceable or
invalid by any court or arbitrator of competent jurisdiction, for any reason, that provision
will be limited or severed to the extent necessary so that these Terms will otherwise
remain in full force and effect.

18. Assignments. You may not assign or transfer the Terms or any licenses and
rights discussed herein, without our prior written consent. Any attempt by you to assign,
transfer, delegate or sublicense the Terms, or any part thereof, without such consent will
be null and void. We may assign, transfer, delegate or sublicense the Terms or any
licenses and rights discussed herein, at our sole discretion, without restriction. Subject to
the foregoing, the Terms will bind and inure to the benefit of the parties, their successors
and permitted assigns.

19. Force Majeure. WWOOF will not be deemed to be in violation or breach of
contract if performance of the obligations required by the Terms is delayed or rendered
impossible because of any natural disaster, war, terrorist act, earthquake, fire, thunder,
lightning, typhoon, tsunami, hurricane, flood, strike, sickness, accident, civil commotion,
epidemic, pandemic, act of government, act of God, rebellion, revolution, riots,
explosion, marine accident, strike, lockout, labor dispute, shortage or regulation of
energy supply or materials, or other unforeseen event that is beyond the control of either
party hereto.



20. Notices. All notices we are required to give you may be delivered electronically
by email or through the Service. Unless you indicate otherwise prior to our sending of
the notice, we may send email notices to your last-supplied email address or the email
address that is linked to your WWOOFer account. Notices we send you will be deemed
delivered when emailed or transmitted by us.

All notices, approvals, requests or demands you make to WWOOF, shall be in writing,
and shall be sent by express courier as follows:

Federation of WWOOF Organisations
C/O Slade and Cooper Limited
Beehive Mill
Jersey St
Ancoats
Manchester, M4 6JG UK
Email: contact@wwoof.net

21. All Rights Reserved. All rights not expressly granted to you herein are reserved
and not waived. We reserve the right to enforce our rights to the fullest extent permitted
under the laws of any relevant jurisdiction, including criminal prosecution where
available.



Schedule 1

YOUR WWOOF
DESTINATION:

WWOOF CONTRACTING ENTITY AN
CONTACT INFORMATION:

WWOOF CONTRACTING ENTIT
SITE:

Belgium WWOOF Belgium ASBL
37 chaussée de Wavre
5030 Gembloux
BELGIUM
Email: info@wwoof.be

https://wwoof.be

Brazil Federation of WWOOF Organisations
Beehive Mill
c/o Slade and Cooper
Jersey St, Ancoats
Manchester M4 6JG
United Kingdom
Email:brasil@wwoof.net

https://wwoofbrasil.org

Canada WWOOF Canada
189 Blairmore Cres
Penticton, BC
V2A 7E2
Canada
Email: becky_young@wwoof.ca

https://wwoof.ca

Chile WWOOF Chile SpA
4 1/2 Norte B 3453, Talca, Maule.
3460000 Chile
Email:oraseeds@gmail.com

https://wwoof.cl

Czech Republic Wwoof Czechia z.s.
Kašpara z Valče 185
Valeč 36455
Czech Republic
Email: katerina@wwoof.cz

https://wwoof.cz

Denmark WWOOF Denmark
c/o Eco-net
Ærtevej 120, Egense (Æ=Ae)
DK-5700 Svendborg
Denmark
Email: info@wwoof.dk

https://wwoof.dk

France WORLDWIDE OPPORTUNITIES ON
ORGANIC FARMS, FRANCE (WWOOF
France), a France “association loi 1901”

https://wwoof.fr/



Address: 35 Chemin de la Corne, 74500
St-Paul-en-Chablais
Email: support@wwoof.fr

Germany WORLDWIDE OPPORTUNITIES ON
ORGANIC FARMS, GERMANY
Freiwillige Helfer/-innen auf ökologische
Höfen e.V. Gemeinnütziger Verein VR
1898; Amtsgericht Gießen
Hauptstr. 30, 99752 Bleicherode
Germany
Email: vorstand@wwoof.de

https://wwoof.de

Greece Ioannis Sampsonidis
56, Stratigou Dagli st
10445 Athens Greece
Email: info@wwoof.gr

https://wwoof.gr

Hungary WWOOF Magyarország Nonprofit Kft.
Kenderváros utca 11.
2687 Bercel
Hungary
Email:info@wwoof.hu

https://wwoof.hu/

Ireland WWOOF Ireland CLG
Ratooragh
Schull
Co.Cork
Ireland
P81 FE06
Email:info@wwoof.ie

https://wwoof.ie/

Italy WWOOF Italia APS
Via Casavecchia 109
Castagneto Carducci (LI)
57022 Italy
Email: staff@wwoof.it

https;//wwoof.it

Netherlands Stichting WWOOF Nederland,KvK Lizzy
Ansinghstraat 65
1072 RE Amsterdam
The Netherlands
Email:info@wwoof.nl

https://wwoof.nl/

Norway WWOOF Norway
Thea Marie Kvam
Kvamshaugan 46
7670 Inderøy

https://wwoofnorway.org



Norway
Email:thea@wwoofnorway.org

Portugal WWOOF Portugal - Associação para a
Promoção de Oportunidades Mundiais e
Agricultura Biológica
Monte do Pisão CP 313
7100-20 Estremoz, Portugal
Email: info@wwoof.pt

https://wwoof.pt/

Romania WWOOF Romania - Voluntariat la Ferme
Ecologice si Traditionale
Eco Ruralis
Str. David Ferenc nr. 10/5, 400102, Cluj
Napoca, Cluj County, Romania
Email: wwoofromania@gmail.com

https://wwwoof.ro/

Spain WWOOF ESPAÑA
Yainz 33, 14
Cereceda 39860
Cantabria
Spain
Email: info@wwoof.es

https://wwoof.es/

Sweden WWOOF Sweden
Kalsebovägen 9
514 92 Uddebo
Sweden
Email: jandi@wwoof.se

https://wwoof.se/

Switzerland WWOOF Switzerland
Postfach 25
CH-8124 Maur
Switzerland
Email: info@wwoof.ch

https://wwoof.ch

Togo WWOOF TOgo
Email: franckwwooftogo@gmail.com

https://wwooftogo.org

Turkey Buğday Ekolojik Yaşamı Destekleme
Derneği
Hasanpaşa Mh, Kurbağalıdere Cd,
Sarıgüzel İş Merkezi 61/9
34722 Kadıköy
İstanbul
Turkey
Email: berkay@bugday.org

https://wwoofturkey.org



United States of
America

WORLDWIDE OPPORTUNITIES ON
ORGANIC FARMS, USA
PO Box 3744, San Luis Obispo, CA
93403, USA
Email: info@wwoousa.org

https://wwoofusa.org/

United Kingdom WWOOF UK
61 Bridge Street
Kington
Herefordshire
HR5 3DJ
United Kingdom
Email:info@wwoof.org.uk

https://wwoof.org.uk

Countries covered b
WWOOF
Independependents

WWOOF Independents
Federation of WWOOF Organisations
Beehive Mill
c/o Slade and Cooper
Jersey St, Ancoats
Manchester M4 6JG
United Kingdom
Email:berkay@wwoofindependents.org

https://wwoofindependents.org


